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NEWS 


IBM  Pledges  Better 
Tools  Integration 


Upcoming  offerings  will  let  users  drag  mc,amodL’'  for  *e  r« 
and  drop  information  between  tools 


ite  Pro.  So  the  improved 
ition  will  be  welcome. 


eady  has  put  a  lot  of  work 


ols  it  has  been  using 
lalyst  since  2000.  “The  capabilities 


1! 


NEWS 


Fed  Auditors  Slam  IRS 
For  IT  Security  Risks 

Reports  hit  lax  oversight  of  contractors,  I  coT,“cr“fra5^!fS°f 
unauthorized  use  of  handheld  devices  n™dTn  dTthrir?^ mVdd7 


SCO  Loses  a  Round  in  Court 

fudge  dismisses  most  of  vendor’s  claims  I  ^.'Vsyi|^“"fonun*e 
against  DaimlerChrysler  in  Linux  case 


■  #  provided  any 

evidence  out  there  sequences  if  the; 

to  con vince  IT  man- 

agers  that  Linux  vio-  failed.-  no™ 

iatesteinteltectua) 

property  rights.  particularly  us  P 


Why  carry  two  devices  when  you  can 
carry  just  one? 


If  your  employees  are  often  out  of  the  office 


f'll  they  always  need  to  stay  connected,  the  Nokia  6820  Messaging 
Device  is  the  right  call.  A  full  messaging  keypad  makes  email  fast 
and  easy.  A  color  screen  enhances  readability.  And  because  Nokia  business 
mobility  offerings  go  beyond  phones  to  enable  sophisticated  back-end 
secure  mobile  connectivity,  you  can  give  your  workforce  I-eSSMBfei 

Nokia  security  appliance 

the  advantage  of  mobile  access  to  critical  data  such  as  sales  numbers, 
inventory  levels,  financials,  and  more.  When  you  think  about  it,  with  the 

§  Nokia  6820  Messaging  Device  and  business  mobility  solutions,  who 
needs  an  office?  Email,  voice,  data— evert  calendar  and  contacts— 
are  always  right  where  your  people  need  them:  at  their  fingertips. 


Learn  how  to  mobilize  your  team  and 
increase  business  productivity.  Download 
“The  Anytime,  Anyplace  World"  white  paper. 
nokiarorbusiness.com 


NOKIA 
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OPINION 


MARYFRAN  JOHNSON 


Educate  Your  CXOs 


I  WAS  CHATTING  UP  the  CIO  of  a  large  man¬ 
ufacturing  company  recently,  and  we  got  on 
the  subject  of  who  really  runs  his  IT  organi¬ 
zation.  He  singled  out  two  key  IT  executives, 
one  in  charge  of  the  infrastructure  side  —  all 
the  hardware,  networking  and  moving  parts  —  and 
one  in  charge  of  the  software  side,  where  the  data 


applications  and  business 
logic  live. 

Yet  the  goals  for  his 


cheaper  and  faster."  as  the 
CIO  put  it.  His  software 


practical  tips  on  how 
CIOs  can  pull  it  off.  I 

of  useful  advice  in  our 

“Educating  Your  CXOs" 

'  online  at  QuickLink 
47887)  —  including  a 

t'usin<-*ss  professor  with 

“They  really  do  need 
to  have  a  clue,"  says 

Mark  Jeffery,  a  professor 
rations  i  at  the  Kellogg  School  of  Manage- 


in  an  IT  project  (failure  being  the 
biggest  one). 

Our  story  also  digs  into  a  few  real- 
world  scenarios  where  CIOs  are 
turning  CXOs  into  knowledgeable 

“As  a  CIO.  I  always  have  an  agenda 
You’re  crazy  if  you  don’t,"  says  Rob 
Tabb  of  Ecolab,  a  $3  billion-plus  de¬ 
veloper  of  cleaning  and  repair  prod- 


and  informal  approaches  to 
art  of  educating  CXOs,  including 
one-on-one  chats  during  coffee 
breaks  and  business  lunches  in  addi¬ 
tion  to  the  more  standard  manage¬ 
ment  council  meetings.  "You  have  to 
think  of  it  as  a  campaign,"  Tabb  told 

ing  to  get  to,  and  you  think.  ‘How  am 
I  going  to  educate  this  group  of  exec- 


larly  important  point.  The  IT  educa- 


VIRGINIA  ROBBINS 

The  Ragged 
Edge  of 
Outsourcing 

AS  I  APPROACHED  my 
neighborhood  sushi 
restaurant,  the  friend  I 
was  meeting  for  dinner  called. 
He  wouldn't  be  able  to  make 
t;  he  had  to  take  part  in  yet 


he  promised  to  make  it  up  to  me  son* 
how  if  I  could  please,  please,  pick  up 
dinner  and  bring  it  to  his  place. 

;  hungry  and  wired  when  I  ai 


tore  open  the  package  and  began  mix¬ 
ing  wasabi  into  his  soy  sauce.  His  day 
had  started  with  a  conference  call  with 
India  at  8  am.  and  had  Finally  ended  at 
9:20  p.m.  with  the 
follow-up  conference 


READERS’  LETTERS 


Limited  Time  Offer 


Foundry  leads  the  way. 
TO  Gigabit  Ethernet. 


* 


FOUNDRY 

NETWORKS 


PUT  IT  IN  THE 
SERVER  ROOM. 

FEEL  IT  IN  THE 
BOARDROOM. 
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software  vendors  increasingly  provide 


Thin  Client,  Fat  Computer 

OMah^  Heart  Hospital  practices  a  different  ,  structure.  It*  system  consists  ot  HP's 
lend  ot  thin-ctienl  compufhg.  Clinical  staff  I  ISOOO  sartes  thin  diem  and  a  PC  blade  ar- 
lhn  '  0,1,5  •"’"i 

Sul  Instead  of  connecting  to  a  server  running  j  Blade  PCs  satisfied  Jones'  need  to  have  a 
Terminal  Server  or  MelaFirame,  each  attaches  I  hm  from  end  capable  of  supporting  a  re- 
lo  a  dedicated  blade  PC  in  the  hospital's  data  J  sourceHntensive  application.  But  he  says  he 
(ranter.  "We  get  the  flexibility.  Quietness  and  J  post  oHhesetup  ms  about  Mcewhal  he 
infection  control  [because  tie  unit  has  no  ■  would  have  paid  lor  a  comparable  Dell  PC  A 

Ians  and  therefore  doesn't  spread  microbes]  I  complete  system  front  HP  costs  about  S1.400 


I  power  wasted  in  hat  [and)  you  still  have  the 
I  same  number  of  operallng  systems  and 
j  everything  to  manage.  I  donlhlnk  here 

|  tween  users  and  PCs." 

'  15%  to  25%  of  he  commercial  PC  business 
I  m  three  to  live  years."  says  Keih  Lefebvre, 


hardware,  programs  and  data  are  centrally 

l°M'nwSf«lBw*r T0”  ^ 


•piims  publishing  the  same  applica- 


Thin-Client 
Serverware  by 
The  Numbers 


based  Tarantella  acts  as  a 
layer,  presenting  a  virtua 


A  VOIDING  APPLICATION  CONFLICTS 


TECNN0L06Y 


SAN  Connectivity  Kit™  for 
Windows  Server™  2003. 

Everything  you  need  to  get  a  SAN  up  and  running 
is  included  in  the  QLogic®  SAN  Connectivity  Kit  for 
Microsoft  Windows  Server  2003. 


$5999.00» 


Easy  to  buy  -  with  fully-tested 
and  interoperable  components  all 
pre-packaged 


Turnkey  Storage  Area  Network 


TECHNOLOGY 


As  Microsoft  Corp.'s  chief 


Matters 
Of  Trust 

Producing  secure  products  has  become  a  prime 
consideration  at  Microsoft,  says  the  leader  of  the 
company’s  Trustworthy  Computing  initiative. 


im 


Learn  How  to  Achieve 
Data  Center  Management  Success 


ENTERPRISE 

MANAGEMENT 


ffr 


TECHNOLOGY 


f 

/ 


Laugh  at  your  jokes.  Loan  you  money.  Start  a  foundation 
in  your  memory  and  help  change  the  world. 

Yeah,  that's  what  friends  do. 


*  Classic  and  Don  Imus  will  be  participating  in  the  Imus  Teed  Off  Celebrity  Challenge. 

2004  Honorary  Chairs:  Mark  Messier  and  Donald  J.  Trump 


Each  year  the  circle  of  friends  at  the  AT&T  Steven  A.  Cox 
Charity  Classic  keeps  growing.  After  losing  him  to  cancer 
y  in  1991'  fr>ends  of  Steve  Cox  started  the  event  as  a  way 
to  remember  his  life  and  help  others  battling  the  disease. 

On  September  20th,  some  800  golfers  will  be  a  friend  of  Steve's, 
whether  they  knew  him  or  not,  by  raising  over  $700,000  in  the  fight  against  childhood 
cancer  and  sudden  infant  death.  Proving  real  friendship  has  no  limits.  To  join  over  150 
companies  as  a  corporate  sponsor,  visit  www.coxcharityclassic.com 


TECHNOLOGY 


ROBERT  L.  MITCHELL 

safea*  Get  Ready  for  E-cycling 

troducad  a  high-speed  cellular  AST  WEEK,  Hewlett-Packard  and  Dell  dis-  Dumpster.  As  recycling  technology 

I  covered  a  new  competitive  weapon  in  the  PC  5^52^2^ 

I  wars:  Both  of  the  hardware  vendors  launched  st°<*“»n 

and  Saattie  and  piarutodeploy  I  .recycling  promotions  for  obsolete  comput-  Bur  the  real  problem is  that  busi- 

A  ers  and  other  electronic  equipment.  One  can  d&posaL  By 

which  is  based  on  the  Universal  ta*e  “le  Cynical  view  that  these  Well-publicized  initia-  front  center- HP-  De,I  and  others 

Mobile  Tfliecommunications  lives  are  simply  an  attempt  by  each  company  to  gain 

market  share  by  “out-greening”  the  other.  But  they’re  wi" 3180  heighten  the  risk  of  negate 


Career  Watch 


Are  You  Annoying? 

Everyone  is  annoying  at  times/ 


Turning  Around  the  Hard  Case 


Smart  CIOs  are  turning 
business  executives 
from  potential  adver¬ 
saries  into  staunch  allies. 

By  Mary  Brandel 


EDUCATING 

YOUF^V%J 


CXOs 


MANAGEMENT 


Jeffery  says. 


-  Kathleen  Metyrnuka 


MANAGEMENT 


Stretch 

YOUR  TALENT 


Challenging  your  IT  staff  with  yl 
growth-oriented  assignments 
can  be  a  win  for  everyone  -  rf  stre,c> 
you  do  it  right.  By  Steve  Ulfelder 


Got  Questions  About 
Network  Consolidation? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


COMPUTERWORLD  HAS  BEEN  NAMED 
MAGAZINE  OF  THE  YEAR  FOR  2004. 


COMPUTERWORLD 


MAHMEMENT _ =aa! 

SUE  YOUNG 

Turning  Around 
The  Hard  Case 

OW  DO  YOU  HANDLE  chronic  mistake-  i  P«tise  and  that  he  probably  knows 
makers  —  especially  those  who  treat 
their  mistakes  as  something  to  be  in  the  future  to  imi 

laughed  at  and  overlooked?  How  can  you  '  dtude  u  key- show 
get  such  people  to  recognize  that  there  is 
a  problem  they  need  to  correct? 

As  a  self-motivated  manager,  you  may  wonder  at  sub¬ 
ordinates  who  don’t  hold  themselves  to  the  same  stan¬ 
dards  you  do  or  even  notice  that  there’s  a  problem  with 
their  work.  How  can  a  competent  worker  consistently 
underperform,  as  if  he  just  doesn’t  care?  When  nothing 
you’ve  tried  makes  a  difference,  what  do  you  do? 
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it  careers. com 


it  careers 


is  the  place  where 
your  fellow  readers 
are  getting  a  jump  or 
even  more  of  the 
world's  best  jobs. 


Now  combined  with 
CareerJournal.com, 
you  have  more  jobs 
to  choose  from. 


Stop  in  for  a  visit 
and 

see  for  yourself  at: 


www.itcareers.com 
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SCO  Gets  KO’d 

D1DJA  SEE  what  happened  last  week  in  that  Michigan 
courtroom?  Sure,  Judge  Rae  Lee  Chabot  threw  out  vir¬ 
tually  all  of  The  SCO  Group’s  lawsuit  against  Daimler- 
Chrysler  (see  story,  page  12).  But  that’s  not  the  really 
interesting  part.  What’s  really  interesting  is  that,  for  the  I 
first  time,  a  corporate  Linux  user  stood  up  to  SCO  —  and  won. 

And  DaimlerChrysler’s  lawyers  didn’t  just  beat  SCO.  They  kicked 
SCO  up  one  side  of  the  courtroom  and  down  the  other.  They 
stomped  all  over  SCO’s  famous  law  firm.  They  demolished  SCO’s 
overblown  claims  and  threats. 

And  they  didn’t  deperjd  on  IBM  or  Novell  or  Red  Hat  to  do  their 
legal  brawling  for  them.  They  did  it  for  themselves. 

Thai  wasn't  in  the  scrip!.  It  certainly  wasn't  ,  went  after  everything.  Every  SCO  claim.  Every 


Almost,  but  Not  Quite 

User  complains  to  support  pilot  fish  that  he  can't  get 
his  laptop's  e-mail  lo  work,  and  while  he  can  surf  the 
Web.  he  can't  get  to  any  of  (he  company's  private 
Web  sites.  Once  fish  gets  to  the  user's  desk.  It  doesn't 
take  long  toflpire  out  why.  "He  wasn't  using  our  inter¬ 
nal,  cabled  LAN."  fish  says.  "He  had  his  unsecure 
home  wireless  card  installed  -  and  he  was  using  a 
neighboring  company's  unsecured  wireless  LAN." 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

SCO  Gets  KO’d 

DIDJA  see  what  HAPPENED  last  week  in  that  Michigan 
courtroom?  Sure,  Judge  Rae  Lee  Chabot  threw  out  vir¬ 
tually  all  of  The  SCO  Group’s  lawsuit  against  Daimler- 
Chrysler  (see  story,  page  12).  But  that’s  not  the  really 
interesting  part  What’s  really  interesting  is  that,  for  the 
first  time,  a  corporate  Linux  user  stood  up  to  SCO  —  and  won. 

And  DaimlerChrysler’s  lawyers  didn’t  just  beat  SCO.  They  kicked 
SCO  up  one  side  of  the  courtroom  and  down  the  other.  They 
stomped  all  over  SCO’s  famous  law  firm.  They  demolished  SCO’s 
overblown  claims  and  threats. 

And  they  didn’t  depend  on  IBM  or  Novell  or  Red  Hat  to  do  their 
legal  brawling  for  them.  They  did  it  for  themselves. 


when  they  got  threatening  letters 
from  SCO  —  are  punching  back. 
Hard.  And  they’re  winning.  Big. 


Comply  with  Sarbanes-Oxley  now. 
Or  prepare  for  the  consequences  < 


over  time. 


5sas 


The  Power  to  Know. 


